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The Relationship of Willingness-to-pay and Demographics for Agricultural Information Services; Case study from Rwanda 

The National University of Rwanda in collaboration with the Texas A&M University carried out a study in Rwanda to identify factors that influence the willingness-to-pay for agricultural information amongst cooperative coffee farmers in Rwanda.

Some of the major findings were:

· Rwandan farmers depend largely on the extension service for agricultural information delivery as they did thirty years ago;

· The reduction of investments in the public extension services implied a severe lack of information delivery to farmers and public agencies were by far not able to provide adequate extension programs to farmers, in particular in remote areas;

· Farmers continue to depend on information and technologies offered (for free) by the public agencies through the formal extension system and tend to have a poor culture of contributing to extension and/or information delivery (e.g. through cooperatives);

· In other words, the willingness-to-pay for agricultural information and technology is low amongst farmers, even amongst farmers who are organized into a cooperative;

· The willingness-to-pay amongst farmers did not significantly differ according to their number of years with the cooperative;

· The willingness-to-pay amongst farmers did not significantly differ according to their income derived through the cooperative;

· The willingness-to-pay amongst farmers did not significantly differ according to their yearly expenditure in their farm (i.e. farm size);

· Farmers realize that they do not receive adequate and relevant agricultural information and technology through the formal extension system;

· Farmers realize that they need to contribute to agricultural information and technology delivery (subsidized price of services);

· Farmers face difficulties of paying upfront for agricultural information and technology and are more inclined and willing to pay at the moment of selling their produce;

· It is recommended that the formal extension system initiates delivery of information and technology requesting a financial contribution from the farmers. 
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